
Essential Customizations/Training Approach 

The following is a very basic guideline for training a 
customer. 
 
Before arriving at the customer site, be sure you know 
the following: 

 

 What OS do they have? 

 What is their processor speed and memory? 

 What is their vision impairment? (i.e. poor central 
vision or poor peripheral vision) 

 Is this a new computer user? 

 Do they have internet access? Is it dialup or high 
speed? 

 What applications do they use? 
 
ALWAYS bring the LATEST ZoomText CD, even if you 
have to download the latest trial from our website and 
burn it to a CD.  
 
We recommend bringing a ZoomText Large Print 
Keyboard with you as well (it helps to bring both the 
black/white and black/yellow if possible). 
 
Environment 

 
Before installing ZoomText 
 

 Find out what screen resolution they use. Do 
they want you to lower it to make the text 
larger? 

 Do any Windows settings need to be changed? 
(see Recommended Windows Settings table) 

 
 



Essential Customizations/Training Approach 

After Installing ZoomText 
 

Set up the following ZoomText settings based on 
customer feedback: 

 

 Magnification level 

 Window type (usually Full) 

 Color enhancement 

 Pointer enhancement 

 Cursor enhancement 

 Typing echo 

 Program echo and Verbosity (how much do 
they want ZoomText to speak?) 

 Mouse echo 

 AppReader and DocReader – Highlight color, 
shape, thickness, transparency 

 Select speech synthesizer and voice if they 
don't like NeoSpeech Paul 

 Speech rate 

 If they’re getting the ZoomText Camera, be 
sure to go in and adjust the settings based on 
their lighting conditions 

 SAVE AS DEFAULT, and Save Configuration to 
another location (Desktop, CD) 

 
Show them AppReader on web pages, email, and 
the word processing software they use. 
 
Have them open their favorite applications and 
customize as needed. 
 
Show them the essential hotkeys they will use (i.e. 
ALT + SHIFT + LEFT CLICK) or ZoomText Large 
Print Keyboard Buttons. 


